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(SfIB FTET 78T SFFoof *rdrafer

G2 (TfI6 PTG SR I FAK WS T I NN ATT 2G| Kotak Bank (GG G
IR B WL WA [N $eq N5 Srafde MSRMAe SO M I 43 ST
TN WG AFEN| IS AN FFE FA08 (T, ST2AT ooy f[Fonrs I (RBI) [7fE-[ge,
RBI-4F GG FCHIE (FBTEH, AN JHESE WITAGIAT IR Y900 ("NRN"), BF A2
SO Ao TS VTN & [ G2 STNCT SN AN/ A TGS/ ATy [UTTZ =NT (IR
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HALERT (DEFINITIONS)
1.

“Bank”, "Kotak Bank” Je1C® Kotak Bank Limited 4<% ®OI] TRt ERERRICICIS Afeffgtma
(IR

"Card” AT "Debit Card” IFCS Kotak Bank FOF IIOIRIOAE 23 FAl Kotak Bank
MasterCard/Visa/RuPay (GG FIE(F ([@RT

“Cardholder”, “you", “your", "him" I W= AN BT AA7F CHTA Kotak Bank—IF (T2
ANRHFF (JRAT T, I TN Kotak Bankwﬁsﬁfﬁ?ww@*ﬁ‘/ AFIHEANR T (GG G
5 A AR YT [0 TIT0 TN VAT F S TF9S FIE|

"Account(s)” IS PIGIRFOIAR (TGS I PIIT6 WIFNG 6 (R, T Kotak Bank—IF BT
(OB PG I TN (9T AIFMGT [ROAR NS | IO WIFGBLIAT A
JFNE FEHIFIA 2O 2, WA (Y WFGCOT CFE JFFONI FIG| FAF AN
YHFCO (|

“Primary Account” IATO JFIIF TIFNGH FIGA AN TH AHFA (72 FWFNG6LH (I,
[T YT/ AV AT SFGG 2R NAfRE—L (TN FF (N, VoW ST,
B I3 FIG-5T TS 5 (OfIG =71

“Nominated Accounts” I0® OIS AT SIIBFNGHAR (T2 NS WIS O (AT, 1
PGRO Ao O (G5 PG 8 3 31K SOTCH FAK GV V(AN © PACR |

"ATM" JEICO Automated Teller Machine (IR, ©IF® T fRITAT WIRS, Kotak Bank—aF (X
AT (P (TG (NOSTTHT NI LTI I— (TN PROCREOH O WIBIG6 AP W
ATI® FFCO ATCIN|

“PIN” JeIC® (2 Personal Identification Number (IIRTF, T Kotak Bank <1>\§<1> FIGROAER
—~ 7
A A1 XY 1O TN AN NN FEAN, T ATM SHCES FACO AT 2|

"“Transaction” JeT(® PG IRV B FIOIRTE FOB Kotak Bank—(F WS fNTHHY, T LN
WP MHE I TN | (SAIRITFAN: o B, N9W SN, NH/(6F Gl

EIE]




10. “International Transactions” JeT(® WSHIOFOIT (IY (BTG FG IR F(L OIT9, (FATT &
[ — V4 z fan
YLD IAL PIOCRJDT[] PYP ARATNG (TN (T |

11. "Statement” J¢T0® Kotak Bank $90F S TS FIORTEACE (AT WITPRG6 COLING
QIR (TN ST STNCTT @ © TFIG6 BT AMF | AT Kotak Bank TGN
WA A WSS A8 TABGS FACO |

12."Merchant” 1 “Merchant Establishments” <e10® (JCRICAT ﬁ?f 1 \'NI@\‘;(IIF\:ND ATODINH
QR T HFMG 2/ FE— TN (A, NP, @W AR 20— Kotak
Bank T MasterCard/Visa/RuPay International QI | RS+ |

IS 3’&[ (Issuance)

1. T O S WY AZHF 30 (OB F1G (Card’) 2 FACS AN, TN OIS 3¢
RUAT IR G (4| OIF, OIS, (WA A2 QoI (TR JATH LN T T 6o
[SEER]

2. =T O WFGHIAYR BHI ATM, NFS, Cashnet (FGSTMHI ATM-4 SIRTS 432 Visa
(NESTHT ATM-4 YT ST FACS ATIIAN|

3. PG NMET AT (FNFIOI Ty IIRE F1 IR | AZ0I8 A6 W6 B Cash @
PoS SIS JIIIACI| FIORTF FICOHT WAL (A J7 ATIGAT TI7T =Y
FARN| IIG (FIETNG 1 TN 25 FA (IR, O G2 AIZ[CI9T ]S (PN HIB(02
TBTFACIIT VT | FIEI (RN TR I HATIZAI TN FIGIRO T W AFE |

Supplementary Cards

AZHFT WYENY, JeF O [EAENT qF52 AZHE JFEF PG P FA0 2Ad| AfSH
Supplementary Card STX(FY SIFMGTHR ANY AYF AFI | G2 ATFNG0F AT TF TNS FITHI
TN TS TP (NI ARCPF ST AT ATINOW A ] AT=RF WK PO AKCIN
(T (PICAT (FTNAN OI< I SN[ R w11 Supplementary Card 239 &3 58P AMoiF e 16 (GIR0
P NG ST S|

Add-on Cards

SRCHFT WNEANY, FF O [NGF [IGNT Add-On Card 23 FATS A Add-On FIEROR
[T [NefifFe Swrg Wy < mﬁﬁaﬁ—ﬁmsﬁmws—mmaﬁmﬁrﬂW|
Add-On Card QIdT incurred ST AP bl\‘ﬂ(.<13 ATRCIP] incurred Gl'\’o% RO 917 4T Q@ L ARH
AT ((TNMINT Gi] W“f ABEERIGISEN

Higher Variant (Upsell) Cards




AR WNANY, FNF O [IGATT GO (SfRITAT/ A (GRIB FNG 27 FACS I | 2

THOd  (SRATTO/ANAT  (GR[6  IG  ARAII WBOCod - % YS AIE|
AN (GfRG FIETYR AZF ROTTONR I5 FAF ALY N FAA A&y AFI|

BTG (Of96 BIG (IMAGE DEBIT CARDS)

1.

PG STIINRO IR FE NG~ WAL WL OIF (GG FITET 200Gy AT
PLCS AN

WIAN SCAIS TSI A So FILMITIT WY FIEIOE F6 (NS CIomesy s
BINGT (OFRIG FG AT Q| I NG [[RIIGAT FCIAN ST A IG5 N A
NEHFK AL

NG (GRE F6 TAMAL, BT 28T A FOAB (A V@ FNGI TN WA FAF TN
FIEETRCE BHY FATO 2 (T TGN JG6 Y] FIOT JF2 ANGHR ) 2 T,
NF OIS ZTAGIIRIN FIE B | AT N AT T IF2 2GR QN FNG 25 FAT
|

FA | FOTTE Vo NG (BB FG BIRE OF AN Kotak Bank STIISTRG
IR FACO Q|

FICGF (IFOT R W A ] (Card Validity & Cardholder Obligations)

1.

PICGT 27 433 TN OO fTGTG I (RBI), Kotak Bank J32 FEMA 1999 BI-T STNCY SN
fE AT ISy TN @ [{fgg WA« =71

FIGO VYA (12 TS (@GN ([P G (I, T AT ST STNCT WA FE— OIS
& TR Kotak Bank ATM, MasterCard/Visa/Rupay ATM (NOSTTH AFT T JTTHT ATM
“<R MasterCard/Visa/Rupay POS GBI~ |

PG STTNY Kotak Bank-43 TG (I3 I W A ©F WAT 8 [N (vo Mre
R | FE TSI WS P WEEAIF Ao [AFo© w00 21|

FIEG FIERTIF (FIAT \'JJQ’QIC\‘)E A ] Pl PR IS[S I N FATS NN |

FIE ASTR ACF ATH2 FEFI FAO A | FIG T FIEAT JIZL FACO (MST M AT 432
ST 5@ 510 MY ([0 AR (ATF T A0 A

PICET ST TIZEL ST 2597 HT PIN I IO FOB (N6 PIN S PO
T AHFR, A5 ST (NANT 8 W-TBTSACI5T| PIN (FATONIZ (HICAT [HAfS B
IO FTH FH I N T DO 256 JIZF FACS A PIN (FIAT AIBO2 BH
FA A AEG  AIHI FRS ™ @l A IR I
IS PIN 23] T STNY IATY TOFST A=V FF ¢ FIGITF 101G TNT FIKS FICE PIN
B N FAF ALTALPOR WG|




7. W FIRNCET VG AT CJCPICAT @C\‘sla'_‘l, m I W EANRNT AR
FIGTRTIET WIFG6 (ATF OETFAG (B0 P I | FIOTTIRT WING SBOT6 1%
w1 O AT

8. FIEITTIA FIG FIAI TS S (ANTRING G AT (B, O ANCNHS (2 I N (T,
38 LM FIZCIF FIACT Kotak Bank—(F (T (AT 361G I GIINNER CHFLA o1
e o AP |
ISR IR ACIETH RBlW@W@WWWH@WWq@—W
QIR GES FAPST PGS |

(GG G RO T2 FEH cﬁ%\mmwﬁﬁ@

9. TIIBNGDH (YA AT ARFA OLH/INAT TBNGDH NNV-(F (GG FNEI [GFe6
NN RIS T | AL (AT (GfIB FIG NN =Y T =S

10. TIIFNSH NN (GRB F16 8 [THT 29 Wik CFras fowes NNy R [afoe
TR

11. P0G TrAR® WH/IREI 1T T 1@ F16 ([I9| (TS I NI ST NGHF
Kotak Bank-3 3¢ AT B SIHFNGG (A(F (GFRIB FT 0O AH|

12. PIETRBI[ ATM/NTEG (ETNTRINS (PICAT S8 51S T RIS Arhtet CHLrN6 HN8IF A g
T IO Kotak Bank—(F GINIT® R[S | WA TF (ETNAN S (SOOIN-OLP AP el
4TH (VS|

13. WANE FG AP (FIANG OO FUINF—(ITG ATM & POS-4 IS GY
BTG

14, FTEG-FC—(ATSD (T 8 WBGMOF) I3 FIG~(ATGD (WBGMOF) (@A [fON
BITNCAS NN AP ¥/ RiE%T F1 (IO ANT—Kotak Mobile App, Internet Banking <1 *T{I]
RUSIH RV

15, (GfI6 FITE [CFOOIT FOIS T [FEIA A A6 ARHT VT WA SF TS ST
A/ 1 M|

16. SN2, POS A3 F IR (TN AT (I ST Z(J, LT |

17.WWWW%WW%WWW@WWW
R/ ATITON FACO AR |

PTG ZIATCAT (ST (Loss of Card)

1. I TAMA/RR 2, FIORFORIE (VR F1efFe A (W6 AFe WHITT OFAR G
SINRNPONI I FACO A W[ (FIH N2 F FE I IRMAR [ GACS
3 FT6 TF FAR WYY FACS (A

2. R0 16 A, FTORORCS (T A Fe THE T FI AN O 8 FHA MDA
TS (S | TAMTY G2 (KT FNeF FNG 26156 S|

3. SN A fRUANG I FE OI SToNfEe 9 ARTF ANITO (S|




4. TG R (T 7 IRIBCE NG N FACET FITGT WANIIAG NS TS WY, Tfo, 46
N FSIR AT AXHFT ST IO | TG FAF 278 IFA [NefifFe af T st
I IF FACO AT 20T I W A/ |

5. TP NS ML WL AT GIACAT G F1G IR TS B A= AW
S (BT VTN G O W (TR ST G A2 Az A |

6. PG AN STLTIG (LRI 26(A6E LAY AFSATIIN NT—even I TG N ATST I

ATHT TITGB (ATEH N (GfIB FATT WIAFS (Authority to Debit)

T=ZF ARHCE WYAS (N (T JNCHD (FFG WA PG 2T VLA 28T (AN, BB,

BRTFIF 1 BIOTNR FIFNG (A(F (OfRIG FACS | NV-2N G OGN TIFNOTHF CFE NN

%ﬁmﬁa FIE I AR(FA SR TP 2(F, J32 FNG G IIIAGNS 610 Gy AeH
Tt =T

Wﬁ'@% (Linking of Accounts)

A AN M RIS (AT SIS (197 SBN06 FIRIF IO P Sy &% =1, Im
ATZF | N (N | JHFIEF SFISH o5 BT AT S¢ RN (A1 OATSF JIFGT A
CRN-4 I&F SICHCT YA (15T SIHFNG6 AT FIFNGH (I (IANLFI NSO A |
AZF  (NRAIRA/WN6 ARFTE NN RN Wee® ARISN Fae ARE|
Kotak Bank ATM-d S SITHNG0 SICHATINT IS ST II1THI ATM/POS-4 (FIe AT
RS WICHACII9T |

COBING 8 (TG (Statement & Records)

Kotak Bank 393 TSN STHMGH (CHHINTG FIG (FTNIAINT (FFG HIST I | COOEING AT
WIFNGLOF (BTN AT (A | PTG (FI e, ATM FRRTCOHIN6, (N2 iR A3
BBIAING I FTIT WLTTH @TNTAINS RIS (FATS AN | Kotak Bank—A9 16 (FNTHINT (@G
OB & LTI RIS 519 =(J|

P16 I F4T (Closure)

1. AT MRS NN F6 IF/IF/STNND IS PACO AR
(PIN: 1800 4100 (toll-free)
(0o e/
SMS: DCBLOCK XXXX (HNIF (BT BTG (*7F 8 54T
fF53 Kotak Bank *T

https://www.kotak.com/en/transaction-services/block-card.html

2. NRF (T FIG IF FACE, AT WIFMGT6 T M PG I8 WG [[FSIG ATT6 Ao
3|




3. POIER WRATT FIG I IF FARN L TS PG (PG (WA OGP 57 IARE)
L (FIS (I

4. JCE (AT (A S FTNRN B, FCEAS (FICO WY O NI AT XA

5. FG IF FACO (A FUANCT A M WTST L@ (w{1io=y e 21 933 Fr6/fOF IG (Lo
IR (P9 ﬁ(\‘) XS]

6. IIG R W FAR IS IFG IIAEI LA T FFeT SIGH G FIGIRIF AT
qHE|

7. NS (XF A N (ZF, ASTHNIL I ACRHNMYAF AIRAEL e 58 FBA GG Gy

FIETEOR ST W AHFIN |

8. FIE SITIF (P Vo *1S, (IFHTT 1 fNTN ARISN 42T N1 FA ARION FAF 28T
WITS1R G IARH (o Mo |

VNTF@ (Termination)

1. Kotak Bank #&-(NIG* RIGIR 72 (FICAT FIRT N (MIATIR (TCHICAT STV MG A TS NI
TR IO/ AOTRIF P AWEHIF HLTHY P |

2. RS TENPTIER (TFAT AF0 TG Kotak Bank B3NS (OfRIG M6 AT 433 I
Y TS AP WS PG o FICO A

o FOEOERI T

o IIGROR (MO, (MY ALES NNl I AGGH W2 A TR ASorgs
ERE

o Kotak Bank—dd S5 SIS (AT & /FNGIND ((NOIAN A N NGT) T8I |

o IR ORI (AT FH (NN Helre 7 28T

o FIOEFOIEI AIHFNG IF ST I ANHIOTH (RS TAON 51 IS IGTT AUTS
I =8|

o (TN I TN (HICN SN (NI FNG (TN, IR IO 20IH ST=HNH
JILP GO BIRET WS GAS T (BN BSF N ATSH|

o RBI NTARS SIS R/ S wag /Ao Srmey 1 SNRg SUmrT F6 IR

3. BNG Kotak Bank—IF TG (2 I AR SR WKATT (IO MT® S|

ATM / POS (NBS IS (ATM/POS Network)

1. TG Visa Plus / Cashnet / NFS ATM (NBSTEH 43¢ fRTAC STFA VISA ATM-4 AR5 | ST
O, (V8 gonw R yam QLAMMCNT G FG (I W
T FIOREEIIF JfIUNL TG (FESTCHT ATM/POS TIIRCAA I FATS A, I T

WA B AT G| E180) A
NI (NOSTCHT ATM-9 (RETN (AN AT TH [NGF ATM-9F TeY foF (@
AN

T A (FH* T2 TN AT AFIEN FAF FEHF AL |




2. Visa/Plus/Cashnet/NFS (NGSIE SSFIS  (FICAT /wﬁw N AP FIORTRE T
3|\9§5|Cﬂ§ AT O ANIN PO ([ | 3’52{ R0 PIHLRISII(]T PR ﬁ% '7(I|§l. 9] (ACH §|\‘3°
R | O ARFE WO WIATT TS 21|

3. WN-Kotak ATM TRRES CH(G ATM-IF Weld [FRF ("Acquiring Bank") TR AFEI
M F9-Kotak ATM-4 TN 9W BIFT TSI T, IRF FIOITIIT WAL fOfSr®

RN BESC) ILHESICIET oef (O fire NI
srfﬁAcqumng Bank 2 /XM ¥91 RS fNTT WA (O, I F FIORTIRI WIHFGH
ENETS AR (SRG P

WW@WWWW@WW%W S YA FICS A |

EI) ARATATHNTST (Honoring the Card)

T (A WIFMO2 MG W A2 T I TSI A2 28T SIS SN I N Hod G
A NI— SHIRITTAH:

B IRGRICRS R )
T IR (Force Majeure)

JNTHI MY, IW AF, (FIANG TeT W G SIFOIT WRNT WA ATHT AR FONIY LS
|

widlod WWW (Use of the Card outside India)

1. PICET I WI*N2 RBI-IF JFCEE FLGIET (AL I Z0S Z(J | FETN FAC FEMA
1999 AT WIFT (NS (T I3 FIG IR NTILTSET ST Z0O A | WA IHH
(T (PICAT TP G HoEYT MO 570 AFE |

2. (GG FIG (FATET & GO [RTAM YAT ((NIHINT G (K 7T |

3. FIEIGIF RBI-IF [NEE® (ITAfs 3T S SN FACEA @A MO Z0e 1 (I
T (VR A

4. NRI =Rl MEGIOF (GR6 I AT AN, ©F Oo/[M IF6 IIRET [
NRE/NRO STFNG (AT ARKHNY FAC© (S|

5. SORYIFRs WIFOCE ARG (GRI6 FITE WSHGF (NN SYCNMe |

6. RBI fNTAMRAT (19 G 2018) ST LRS (@GS SfIAT AT PAN JILTOIeTH | S12F PAN
VI N FACT WBHOP (TN SN Z(J V|

7. RBI fRIN SR WY (FICAT (FAFIOT GNT G 572K FAT1 I |

8. WBYIGFH (GG FIG A6 B[R0, N7 WNTH, FRATHH, FANF AT TS
Nz SROW (FNE G IIZF F1 T

9. WNAIRN/ZOIANG -~ TICN [Cr &1 (BSe FECE FEMA 1999 8 KYC BT =T, 4 4N
(FTNTAN 4T G FIG/ATTFNGH AT A I 2F A3 NTHS FOHH G ([ |




RV (47 0) WWW (Merchant Location Usage)

1. PG Visa—>N POS GBI AZITION| POS FOT WNTONT FG IR FACT O W(IY
fﬁmﬁr\om|m ST 0T 91 =R TN POS BINGIAIH 3+ (ofF =01 A9 FIEROF
SR AR | FIORIRCSE M50 FAO A (T JFEHFAR GG FIG (IR A 27|

2. F NET ATSHITNT /(ST BY57® W 1 [Forha [T 7l 791 [od FréE=oe ¢
W66 MY STNILCII5T |

3. IRTF WET FOF WS WSS ARG T A1 V|
4. WITH6 QLA PR PG (e O el ATGFHAFIT I 32 TMH12 (10T (S5 S|

5. L ATAGN PO ©T ATM/ A Z NS PTG GISTHIF (NS I 2N oyt
AP FACS AT

ATM-49 VTYTTH GIAT (Deposits Through ATM)

o NM/(6F GNT ALTHFF MB12-NTS! HUIS (A |

o WM GINT (I FIAMIACT (FIE 2(J|

o (53 Ol (ATTANT T3 A A (o6 (A

o HOAT (VG RBI TFG ST @7 NS |

o fRUAM YH/ARATIST Tro1 AT=(HF A 8 [ (T (ST =AA|

Visa Concierge Services (Infinite Debit Cardholders)
1. N9, I, RPAC* 2onfi [IGT AFTIAN 28xa VPCC-a7 NI O |
2. /AT QY9G NN G Kotak Bank T Visa AT |

3. NS {REAY TH2 WMEATed [REFIRTR TBGS 2(J I8 WA 2, 1996 STt
Eha R

Ww (Fuel Surcharge)

N Ok I8 SRETG (Gold, Platinum, Privy Platinum, Business Gold, Business Platinum,
Signature & Platinum) IS 2.5% FITA SO V8FF IR SRS IMeF 4 (O &
ARION FACO AL | Kotak 811 (GRT BTG (L <HE S7R[E1 *317 [@1de (Mo AR

Visa Card Offers

(OfI6 BTG Visa—aF ATENARTHNT NI RACT FHCINRCO @12 F0136, FI2N GIR, BITod, (XA
() TETFIGT AT Y| G2 TWHT S (GG FG IIZED CHL ATV |

f (Fees)




5 GBI /IS WISTHA AL IS HIG[ (FTANCHINS ST SPGB (AF (G0 XA

. RO IR SR (@0 OIeIT FHTS TSR 20T COBrNrs e [
CMI/ARF R GSFC—(@ BT I3 T wo AN (WG O ARION FACS A

. (TR FICGT VM GO AN STIIATRLG SHNTF A2 9o MRS (WG ARION Z(© AH|

—

A owoN

ST WIGTITST (Customer Grievance)
1. SIS CIIOMCICN S-SR (GG FNG VI BLaTd FACS 2| (TSN SATT:

e 28 G F (ST7OIK: 1800 4100 (toll-free)
2. Privy League STIRPML GiNT: 1800 4100 (toll-free)
3. (P T & SMS RIAT www.kotak.com—4 GHeTdh | (ISMTICHNE NI NIEI:
o 3TN2T: www.kotak.com
e TTRING fHe
o _g?"f%?ﬂ?l' Kotak Bank Ltd., P.O. Box: 16344, Mumbai - 400013

wfoTaIsT ﬁ"”ﬂ% / wfoTaIsT / AATH TN (Grievances Redressal / Complaints / Escalation)
CTAT BB N1 =, WA NI (ST ([UGS 7% 2K FIE WO NAGS IO AH:
Level 1 — J12B / IONE JHNFCITS (01 / WANTI2N BT

https://www.kotak.com/en/customer-service/grievance-redressal/personal-banking/level-1.html

Level 2 — Nodal Officer*

37 Level 1-4 STTBIIGP G3F A 7, RV~ KINICHT Nodal Officer P. Balgi-( 2(N2eT PICO TV
— nodalofficer@kotak.com T [NTHIG [FFAIT [FT40S T Kotak Bank Ltd, 4th Floor, Kotak
Infinit, Building No. 21, Infinity Park, Off Western Express Highway, General A K Vaidya Marg, Malad (E),
Mumbai — 400097

Level 3 — Principal Nodal Officer

M Level 2-9 2 FrMICAF WL ATSTGHF B8 71 A, Principal Nodal Officer K. Vora—(3 2{N2e
PPN — pno@kotak.com

e M IRF ARSI G (MOWE o MINT KT ©f ST N ], WG9 Banking
Ombudsman-49 FI(R GA(HCAL BT (0O N AN LEEIR WT?[ Ombudsman-49



http://www.kotak.com/

R =TI e R | RS TR N0 ST o [Refq 06T N1=2F o[ A1
1 O AT O [RIGAT LY FAE|

HOATV EPIRVE ISEER! AN GIRR S

https://www.kotak.com/content/dam/Kotak/Customer-Service/Important-Customer-
Information/Banking-Policies/customer-compensation-policy.pdf

RTFTAA (Insurance)

1.
2.

T Kotak (GG JIGLIA ATZHFHI G 2AICIST ST AW FA|

Kotak Bank CTCAT (TG RIGIR T (FITAT FIKY Oy N (A2 WWW SIICIE
HFIE, TS, AR, TN T IO FAR WEFIR LT B |

ARF(F Ffod OIFL/INE TF FAK OIIY (ATH wo AN W& Wi (Claim) TINIT® (I |
MR- TS Y TG TF FAF OIFFY (ATH Yo MG N I Gl Mo 2| |

FIE FICE AN SHFHITG6 (G FOIR IO G (1T wo AT Tvo N 12T (POS/e-
Commerce) 35009 (TN JINTOIYAFR |

Gold / Platinum / Privy Platinum / Signature {32 Infinite Debit Card—49 (%pt& (%Y wo A=
DIRICRY Eﬂﬁ? (POS/e-Commerce) 35009 (TN N[J*T<R |

ECR L] BRG] LG o AT MR
https://www.kotak.com/en/personalbanking/cards/debit-cards/debit-card-services/insurnace-
on-debit-card.html




