_~ Kotak®
“ Debit

Cards

(SfIB FTET WBIROLT SFF AT W<+ 5E5IYR

@ﬁa@@wwﬁﬁaﬂ/@wwwmﬁc@ﬁﬁ@@ﬁmﬁww NCICIS
SZHIE AHI| (GG PG TR B, TN TeTw G F91 57 [NIN S 56 [A (0N H0S
N2 HIRCA e 19 ' W (2RO AT AfHF

AN oo RGO ([ (RBI) ST AT, RBI-9 RN A3 fRTw<at, (o &1 ARee=
WI2N 1999 (FEMA 1999), 42 W2N] WHN® HA© ISl ATV W NIqe! AATe Y[
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Wﬁm (DEFINITIONS)
1. “The Bank”, “Kotak Bank” Jf*1(<1 Kotak Bank Limited ¥ ©IF UK IEEAEIAVIES DERISHRE
PG|

2. "Card” 9 "Debit Card” _{fgﬂ?f Kotak Bank-4 Cardholder-Cs1 OISt 9T Kotak Bank
MasterCard/Visa/RuPay Debit Card QG|

3. “Cardholder”, “you”, "your”, "him" I g2 ¥FR NN FLAAAY(R AI7F CFq© (2 ARFP
IO, TF Kotak Bank-4 (FICNT NINIRS JFNGE HAK AN (X Kotak Bank Debit Card TR
FRCRI Cardholder IfE 2T [@351© Ty F TFET 1 WSS F @99 Cardholder-8
VicioTe]

4. "Account(s)” qf%ﬂ?r Cardholder-9 Savings I Current Account 9G¥, AP Kotak Bank-< Debit
Card-F (I4 IS AR (97 RO NS FRRI Cardholder-4 Account holder, SFNT&
signatory, 91 IGA signatory TP JFI2 T T FNOIAI T AT

5. "Primary Account” {I?“l't?“[ IQCOT dFNOVD Card-F (0@ ALTIMN® T'(A (12 Account-3 G
fICOI Card-¥ YT Account, w2fie, YN Account-¥ AT Card-9 5K YJIF, (FATHFI0I, Cash
withdrawal, fee 1% Debited X |

6. “Nominated Accounts” J[eTte1 89F® Vo Primary Account(:] W&y Hf€, Cardholder-4
A4 WHFTTS Card W PIN BIAT WG5TN FRI TN Account(s) IS

7. "ATM" {l%:l'CT“[ Automated Teller Machine W—3 oo 1 RO (@ ¥28F, Kotak Bank T
W (PICAT Bank-9 Shared Network-9 X'J ATI—I"® Cardholder-4 Kotak Bank-®© {31 ﬁ'\‘nﬁ
AFTG6T IS 93] [T 2|

8. “PIN" I Cardholder-3 Kotak Bank-4 Gt ST AT Cardholder-4 fNTS fNA6= 41 Personal
Identification Number J&I¥, fITOI ATM I5IRI]S I I*TF |




9. “Transaction” Jf#eT Cardholder-4 Card TGP A AIEFOILS IIRF HfS Kotak Bank-F A=
T IO | (G BT ¢ PANIBID] Cash Withdrawal, Cash/Cheque Deposit @7 )

10. “International Transactions” JfeT(eT ©IR®, (Ve W YOS MR Internationally valid Debit
Card JIRICS B AP TN G |

11. "Statement” {I%:l'(?“[ Kotak Bank-4 Cardholder-CeT fAfi8 ST (FTNHN ™ Account balance
va o
{1 I TSI Statement of Account IO | Bank fRIIET BRI AGF OIA NBOS FR
AT

12. "Merchant” 91 “Merchant Establishment” {f?ﬂ?r RITPICNT BIN© HT (72 ATODINA gimﬁfﬂ?
Card &RV BFII—(JCN (MBI, Retail Store, Restaurant, Airline Company WH—F51< Kotak Bank
<l MasterCard/Visa/RuPay International-4 \m-iwn’?w <PI?(.QI

I (Issuance)

1. Bank-4 fGT fRTIGNT LS A=FF Debit Card TR FIII AT ©Iv© &< [{Tnre
RIS
8 4% Card OIF®, (WA W YO Foreign Exchange Payment-T I IR N2 |

2. AR(HP ﬁm Account Bank-4 ATM, NFS, Cashnet ATM (India), &I<¥ Visa Network ATM

CRATSTINN)® WG9 F[{I S|

3. Card 992 FIF Merchant Establishment-© (FNIHI6T HIII ﬂﬁwﬁfﬁé‘w Cash @ POS
RS I Ff<9 AR Cardholder- -4 Card-F I (@Y PRI AP
HARCFA ' A5 Card (FISA (12 @ IR FIIF AN T NN G FT (AR, 3 Il
HfIFSS Transfer FRI (NIRRT | Card-T AT I WAIIRRI T4 WY Cardholder-T|

Supplementary Cards

NRPT WHRIKO Bank-4 JBIEF Card GIF FRK A | STBCAT Supplementary Card 1 Account-¥
09 SYF T Account-F (0 GIF F1 HHFET Card-9 ((INCAN ARPS A ﬂ““’i“fﬁﬁf@l%ﬂ@
27| Supplementary Card G FIRCT Bank-& WOI9& Fee Debited FI AT |

Add-On Cards

Add-On Card GiIfY 1T Bank-F IS f[TIGAT| Add-On Cardholder-4 AT=(F AR WK Tog@
ST SR AR DI AR | Add-On Card-F STl Y6 YT SR(P IR PIKS <150

Higher Variant (Upsell) Cards

Bank-& SRPY WHIX®  Higher Variant/Upsell Debit Card WIf¥ HET M
a2 QN Card-(BIJ Account-F (TS Y& XTI WIE A9] Card TR Close NHST R A& AfF|




Image Debit Cards

1.
2.
3.

SIR(F Online WITIR HI] Debit Card-F R T~ B M|
AN AN (] 10 FGF A f9©F© Image Debit Card (AT F1 =T

Image Card (RS1R (/BRI R'(eT NQN Card WI91F B[ AfHFI (7 SHRY Card AfNI—
STRCF =ELF JOUR AT | T TAfoet =91} 2f[F Card TR 21

Image Debit Card (TRICHTSI X' (e V@~ Card BRI NZT—ATX(F YN IR HII A |

Card Validity & Cardholder Obligations

1.

2
3
4.
5
6

~

9.

Card-¥ O] W< I9=IF RBI, Kotak Bank ®<E FEMA 1999-F RS W& |

. Card Kotak ATM, &I«J Bank ATM (MasterCard/Visa/RuPay Network) ™T<¥ POS Terminal-\9 NI~J|
. Card STATY Kotak Bank-% ™8 ™I Bank-4 (FRe12 ©85FT® fFa12 M3 afo<|

Card C<PICANT °1|§|§|\'>\9 Transfer BRI (NI

. Card VT2 FC5Y AT ST3} BRI ANV S B oT® NITFT® I ATIGH|
. PIN (31 Cardholder-2 GfNd AC— 1Y NC5—Bank staff I Merchant-3F (BTN

CHFAroR G NSy |
Card JI4RIC] Withdrawal, Transfer, (PNTHIOIE WF Account-F AN OHUS Debited X' |

W N© YR I VLR ABCAT ((TVCRNS W Cardholder-9| PIN/Card-3 SHJIIRICS RBI/FEMA
RN AGI X' ( O W AZFS | FROPN Forex Trading Card-( A3 |

Account ﬂ(ﬂTC\‘J |':~l§® Nominee-(F Debit Card Nominee 91 X']|

10. Insurance Claim Nominee-8 Account Nominee-X2']|
11. Card-T validity BT&4 1 X1/IF] (17 =1 | Renewal Charge Bank-4 (GfIb BRI ATR|
12. Statement-® ATM/Merchant (ETNTHN® o AP 7 g fvoto Hfieeng TR <

= (A STHEA 9B I 41 27|

13. Card I91TS (FA Contact-based ATM/POS-® A& |
14. Card Present/Not Present (Domestic/International) (¢cT1N(i~ Mobile App/Net Banking/Branch-<

NI Enable/Disable FRI AR

15. Contactless ﬂﬁ%ﬂ 19O AMHF—25R Wﬁ Enable/Disable FfI3 AIfJ|
16. Online-POS-Contactless Limit 2T AT Limit |
17. SICET (ANIRN SN (Overall Limitd fo©19) Mobile App/Net Banking-(<d Control P A1




FG (T (Loss of Card)

1.

JM Card (RAR AT/ Eﬁ' 23, (OUV Cardholder-4 Mobile Banking T Net Banking 5219 Bi
Card-(BT Temporary Block ] =5, W OLFO Phone Banking WFI® (PN HiS Card
(RERI/GR (TR FAT Bank-F GNIK 0| AP Bank-F FAGIRICE Card Block FIRI IR
T SR1Y HfIE, MO FARIE FHZS Card - (01 AFIRF I HAIIRIS F(€I (NS

Card fRTW*® (X2 (51, Cardholder-&4 Bank-9 Phone Banking & (1« F1 (RIEI/G[{S
F GNIK AT S Card Block PN SNLRIY FRI 0| Cardholder-3 ARGT SfdFwng
612 FI] FH%S Bank-4 Card-(BT Hot List BRI

9109, Cardholder-& ZINI Police Station-© Report WY& Hf§ ©IF True Copy Bank-CeT (I
I TN |

Card (RI1R (VT BT Bank-F GIART W='(e, (12 (R(IRT M AR Te© (T RIBIAT
T (Civil A Criminal), (S, 77, ARSTRIY I T WG == Wy A=F A A<
Card (X2 (T[I/GF (AT TGATS Report F (S, Card-T AFIRIT/IIRIIS TeT© Bank-F
RPN AI-RATF Cardholder-4 AT I27 B | Bank-4 NGR TN 3111 F1 HfQ
S Card I% X0 I8 T'(F Bank W 7=

Bank-< (R(I[I/GRT ©AT Approve HiF (AT STNACATS Card VKRNI F TR 46 AP
2 HIIF A SN IS LN WLFTN QROT =5 WLFTNR Bank-(e1 (I ©OF (Y
HIICA, (312 ©UT Bank-CeT (ATIF A9 TEATH N Card Hot-Listed (RIAE ASNTHATE Card I
N HAJFIRIIGI NG ABCEAT UG AZHI SANICO AT

Card Hot-Listing-T I Bank-4 FITHICAT T AT, O < A1foe HIJ (WIRIT — Card fHzo
G (18 Hot-List Mo N='F|

NTHT AFTO6 Debited FIT @ﬂfﬂ\') (Authority to Debit the Customer’s Account)

HqIR(P Bank-F Glﬂiﬂk') M (Y, Card JI9XRMCS Withdrawals, Transfers I & «J Cash Transaction Bank-9
Data S ATZFF JFNGGI T Debited FII 2RI | IS I SRIATTS ATIGT FIHWCAT Charge
Bank-4 JFNGG® Debited PRI A AR TP (FTNAN A Charge (TR APNGHF Tl ARFS

NI ATOTYAF | Non-Individual Account- ST NS BIRIIHIN Card KRR FRCe, OF T4 A
(1% Customer-3 89J® I, W< Cardholder WHAIIRIT HIICA Bank A 2 (NI |

AF1GB JTITH (Linking of Accounts)

Customer-4 ABCAT Eligible Account (<1\'/)>JI'~I W SRIow ¢e) Operating Mandate A
FRAPTOMN Card-T IO Link X<, IMR AR(F =TI NFE RS IW Card-I BTTO JFIEF
GBNSG Y& AH, (O(S Primary Account I —

Mo 15 S fo©© Y& Eligible Account, ST




« CRN-J (3109 Link ¥<FI WIBIROLP A9 Eligible Account, ST
e Bank-3 Rmrw= SO o1+ |

S{IR( Mobile Banking / Net Banking 5219 BfF & JFNG°GT Primary Account FREIT Ao /7
HJ | AP Bank-F ATM-O STBCeT Account RGN F{ AT, & ST Bank-I ATM/POS-S (el
Primary Account =] P AR |

Statement I[P Records (Statement & Records)

Card-¥  (eT(M~ Kotak Bank-& AT Account  Statement-® 8™ XTI
Statement Cardholder-& Records-© SteY FI Primary Account-§ Mailing Address-(e1 f[NIRowIte
(AT X]I Cardholder-g—

o Kotak Phone Banking ] IS

« Kotak ATM-® Mini-Statement (&1

« Mobile Banking App VB3 Internet Banking BISEE K]
Statement BIR AT ATF|

Debit, Net Banking ®T® Mobile Banking SfI&T A Cardholder-& Kotak T4 Channel Access Form
IV FfI ML FIRI AN Card IR Bank-4 SIFFO (@R ©T (SN WP JLTOMYAR |

Card 92 $491/Block 4T (Closure)
1. Customer Card 9%/Block/Temporary Block B AMI—
o 24x7 Customer Contact Centre: 1800 4100 (toll-free)
o Net Banking #151-2< {3
o SMS: DCBLOCK XXXX (Card-< (*¥1¥ 4 3134J])
o fAPBIS! Kotak =TS T5Y
o https;//www.kotak.com/en/transaction-services/block-card.html 15-24 Hf]

2. Customer Card (FRI¥ I BIIC, Primary Account-F (T0® SIS F1 ABCAT Card =< Debit
Card-¥ Reward Point dIfoe] ]|

3. Cardholder-4 O89S Card IR I§ IIS, JHC Card (Main + Add-on) V& HfF Bank-(e1
a2 M «f9q|

4. Card-¥ Outstanding Transaction 3T, Bank-d STZF] Balance-3 <R ([ FIO A7,
(OfoT (IF T 2T Fa12 w27

5. Customer Card I3 PIRIACA TFIS &' (, FCNS 7 A~ WIS TSI Bank-F G A0 <6
Card GTERIT T ©1f® I8 ©151 HI Bank-0a1 Brx1 g AT




6. Cardholder Card N FRCR JfeT G 8, Card WAGIRII (R ABCAT Charge-I AN AIRPI
89 AfHFA|

7. Card Fraud / Misuse / Loss SIS@RT® Charges Bank- QIR 1 NGHIR, Cardholder-& STV I
IZN FRI AN

8. Card-¥ Features T Terms & Conditions-® Bank-4 IO~ AV T A Cardholder (STRCGI
S B, H[IAGN PP (AR JITO2 Card Bank-CeT 12 R a9

m (Termination)

1. Kotak Bank-& (BICRT I (FRT T (FFICAT IRV AGAIR FACHICAT TS Card LN AT
(PICNT (TR ST/ 2SI FIF 3 WGP Y|

2. fREfEEe ToNRAR RPN 67 9GS (& Kotak Bank-4 $&F64VS, Debit Card ST SI<s
RPN ST I IF I WGP ICL:

a. Cardholder- J\QJ |

b. Cardholder-3 89J® (WA, (MO AGHT I Wy~ AR Af G WIS 280
c. Kotak Bank-¥ (3TT® F[ (P §f& I WNIFZOMO (contingent I WIAT) default ERSIOY
EXRRIN

d. 92 fRIN S 5EAYZ AW |

e. Cardholder-9 JNST IF (IO I (IR JFNOT® PNON MG Balance I 1|
f, (I 1 S (I cznsmsns‘fmm (TN, TR 2ATCIN S STNCE Bank-4 O (G
B GAP CPICAT Afsfpa (NI=RAT
g. RBI aﬁﬁmﬁﬁﬁ%@m&fﬁmﬁmcmmml

3. Card Kotak Bank-3 78, Bank-<4 (14 FHI(eT ©3FVE fFa12 TR o] |

ATM/POS (N33

1. Card "Visa Plus / Cashnet / NFS" (WGJ&] I ATM-© =< RUMHF Visa A2V F1
ATM-YR© JIIRJISTTAT | 8 Card India, Nepal & Bhutan-® Foreign Exchange Payment-S I
W5 W= Bank-4 Cardholder-¥ SJRYIS I Shared Network- ATM/POS &9eTd BRI AR
W R (TS MK WA Charge &' AMF | A% ATM-3RO BT ((TNIRA Bank-T fAGy ATM
(N63IFHT *RT fOF T I Bank-4 T (No7F ATM-S GHeTdh WNON Transaction Set-(X
ST FII| Bank-4 (FICAT YIEAT (KATILF Transaction Limit ARITEN FIK AGHI K|

2. Visa/Plus/Cashnet/NFS ATM-T fRISTT (1T NfOT191 AfHCA Cardholder-4 (12 AN (IT©
SIS HRI AN ALV NBI] AMBEAS Bank-I 8@ AHF[ VIR PN |
Cardholder-4 Bank-3F g2 WGTI9 OFNE GNI] A |

3. Non-Kotak ATM IS, (H2 ATM-F WIfeId Bank-(F ("Acquiring Bank") AR \afila 41 XJ|
TM Non-Kotak ATM-& N Cash (¥, Bank-4 Cardholder-§ SIIILS Account-® Credit i




A 5T Acquiring Bank-4 4% Short/Excess Cash-F Challenge B, Bank-4 Cardholder-9
Account-q AT 12 disputed Amount Debited B
Account-® JCAE Balance NAMHFTA, Cardholder-4 Bank-4 (SIS FIF * IRMINT fGoqo
O W G i 19|

Card SN GINB I JRT NF M (Honoring the Card)

Bank (FICNIBICEAR W W24, T Technical Snags/Force Majeure I TN (FITNT FITO Card ARV NRA|
% 499 YOI TeT© Cardholder 1S G (PICAT ATIH/ 0T TH0-H0S Bank-4 I NP |
(AN ST (NIRRT A 67 T, Bank-3 WT (FI1 T WeF W ATICY SH-HS ANT%,
IE 2 OIFOT W2 WA |

wI99q XIS Card I (Use of the Card outside India)

1.

Card-¥ dIJXRI§ PUIWId RBI-4 Exchange Control Regulations OB ®9 ASE|
TG |G, FEMA 1999 S-S 3% (<111 X' 1% Bank 1 RBI-d Card A0 g $<9

A | G2 TN TGN FeA© (XA AT ARSI AR Cardholder-4 Bank-F 4 Indemnify
PR

Card Nepal XT¥ Bhutan-9 Foreign Currency Transaction-9 (< NI~ N3 (’Slﬁ)fif Al 1 INR
) |

Cardholder-4 RBI-4 Foreign Exchange Entitlement Wo@wN R (R o/ S0o Bank
(PICAIPBICR W NRA

NRI-fR&ICE International Debit Card I AR, IMZ RO/ OI0© B ((TNANS ABCAT Due
NRE/NRO JIFNo06 NIHTTN ARG =T |

Overdraft Account-9 Link BT Debit Card-® International Transaction \Dl-iclllr':(\') R |

RBI Circular (RBI/2017-18/204, 19 June 2018) =AY LRS- WAIN® (IMCGSI I PAN
WI*IF | PAN (VTR0 Bank-4 International Transaction ﬂ;ﬁﬁTﬁﬂTWl

Card RBI SLNMA NH HIY (FARIGIF M IR FIII (VKIS |

International Debit Card 592K Fi] Ao1<, V{7 ANTHL, Sweepstakes, Callback Service NI
(FAIIO1 ST g |

T Forex Trading (Electronic/Internet Portal) NIYJTN Payment W, Cardholder FEMA 1999
I KYC fATN AGINHIR T G2 4] @TNA (R AT Card/Account B&FFNS I§ FI
fAEF STIHIR SHZIA Reporting F1 R

Merchant Location Usage




. Visa Logo ¥RT POS Terminal-9 AP Merchant Establishment-& Card AN GNP I JRY

FfII  @MNI Electronic POS  Slip IE® T @WNN S I S
POS Slip-\9 Cardholder-€ Signed M, WP OFO Primary Account-4 ¥4I Debited X<
Sales Slip ATR(FR HALTHY FI 0 |

Merchant- (JT® Cardholder-§ MNP (AU Bank-d (FICNT W¥ A7 (VRIS
WSS AfIHFCA Cardholder-a Merchant-3 CT® STNIHN H[RI A5, IMS Bank-F ©THTE
G 1T |

Merchant-& ¢T3 $<T Surcharge-9 91 Bank T W= Sales Slip-< Copy wfeofdes Charge e
R =T AR Card (X2 IEOT W= (&, STHET Charge I JfeT 4_1 =T

Merchant/Device ~ SPOGIN® Refund-313JRX  Manual-9I(q Process  ®l Rl
~— 7 o

4% TS Account-© Debits BHeTH Balance-J $HT® MO BfF Process T, Refund RTIGAT

P NRF| IR WIFI-© dishonor (RIAT Payment Instruction-9 AT Bank Indemnified |

Bank-& ATM/EFT Network-® S¢*8/2 1 W2 51® JITAILFOIF P AN HLBTYRS (10O
Account OT FLIF (NHNTOT® ©I91-IOS] FRI A

ATM (TS GIAT (Deposits Through ATM)

Cash/Cheque Deposit Bank Verify $19 fHZ® Verified Amount-(® Final < JI{TOIYe< |
Cash Deposit-9 Credit <4 Sl FAMITO ST |
Cheque Deposit Payee Bank-4 Clear $IR R Credit *'F1

ATM Slip-© @C@W G{<P Bank-9 Q1] QTQS\‘)I{G'N? BER)
NfeTN/I6T (NG RBI Currency Note Refund Rules Wﬁ Y zS9 8o ERREIEEL

Foreign Currency Cash/Cheque TN SRTII5F N2 — ARFI 5%, A W< Mg HaR M
X7l

Visa Concierge Services (Infinite Debit Cardholders)

1.

Flight Booking, Restaurant Recommendation, Opera Tickets IO N W @O
STRITOISTYR 24x7 VPCC NIKITN Goel |

Kotak Bank &I Visa Concierge Provider-§ Quote/Service Quality-9 9] TR N2

A2 SR STFe THcel f[RAM Y2 WMo J3Rg JUfeTe [, Arbitration &
Conciliation Act, 1996 =< |

Fuel Surcharge




Gold, Platinum, Privy Platinum, Business Gold/Platinum, Signature, Platinum Card-® Fuel Surcharge

(2.5%) TSN Bank-4 NSFF FI(R| Bank SRS J2 N8FF BIR A'J AE, Ao~ ar 27|
Kotak 811 Card Benefit-¥ Fuel Surcharge Policy Y4® YOT® G¥eigh/

Visa Card Offers

Visa STRITOI(S Debit Card-4 Lifestyle, Dining, Travel, Healthcare S CFaw® {128 SHIF AT B |
G2 WFI Debit Card AIRT FISCAR ATIMGY — Bank-4 TR F W (FIC Card (S N2

Fees
1. Cash Withdrawal/Balance Inquiry Fee (TRINIT® Account-T ?ST Debited X'

2. Foreign Currency Transaction #II& Bf<(el—MasterCard/Visa/RuPay/Kotak-4 IEEIERETIIRIERE
QNS WY INR 9 Billing PSR

3. Joining/Annual Fee Kotak GSFC-® &9¥eTdh — Bank-4 30 M= S910® GN1R A[{O F[ AN

4. Debit Card Cash Withdrawal Limit Web-site ® GHeTd — 30 = @191t® (FIG* i HA[{ITo~ B[
A

Customer Grievance
1. CTSMTIIS FIIICS WCATNIT 16-Digit Kotak Debit Card Number STHY FI5 |
o 24x7 Customer Service: 1800 4100 (toll-free)
o Privy League: 1800 4100 (toll-free)
2. Phone & SMS List: www.kotak.com
o Website Login NIKICN Email
o Internet Banking

o Courier @?W: Kotak Bank Ltd., P.O. Box: 16344, Mumbai-400013

SRSTITSY ﬁ‘”ﬂ@ / SARSTIISY / AT TNV (Grievances Redressal / Complaints / Escalation)

AN I (AT SIS FIACT TR IO ABS V=2, (1S 0eTw AT Grievance Redressal Link
AR FIE AT NG9 NTH B ANE:

Level 1 —*T4T / Customer Experience Centre / SNeIRN (GTNE

https://www.kotak.com/en/customer-service/grievance-redressal/personal-banking/level-1.html




Level 2 — Nodal Officer*
Level 1-© STSITGNPB G8F (VI

N2 $IF: nodalofficer@kotak.com QT fA4<F: Kotak Bank Ltd., 4th Floor, Kotak Infiniti, Building
No. 21, Infinity Park, Off Western Express Highway, General AK. Vaidya Marg, Malad (E), Mumbai —
400097

Level 3 — Principal Nodal Officer

Level 2-F 2 FTHMHIR f[G0I© ATSTGAF BB (WIT:
N2 FI: pno@kotak.com

Ombudsman-CeT ST U=

« IM Bank-g SGTIS A2V FI] MAT 2 vo MAI fOoOI® AT AL VIS, (O3
AR FGTIS Banking Ombudsman-(eT UG BRI AN

«  STATNIE ZINT Banking Ombudsman-3 B3 BT #T4S SRS |

. RIS TR foote ST s [RAT =&, Cardholder ROFTF (197 (N =T — Bank-4
NG RO Prars 14|

FONIY IS (Compensation Policy)

Reiflde o https://www.kotak.com/content/dam/Kotak/Customer-Service/Important-Customer-
Information/Banking-Policies/customer-compensation-policy.pdf

&by (Insurance)
1. Kotak Bank-& Kotak Debit Card <RI ATRIPIP Insurance Cover TN P |

2. Kotak Bank-& fITHRIIAT STNACO ((MGF [RIIGAIE, TSNP (HICAT STEAT (WMC) Insurance
Cover AT, Bf51e, HOI= A1 ST FK Hf WG Y|

3. Card (RIRI/Block T WIRYI 7T wo MNI OO Customer-4 Claim Intimation SN TR
AN

4. Card Block 31 OIf¥4F A1 wo M~ f©©IW Claim Documents Bank-® G« i A5 |
5. Classic Card-q Personal Accident Death Cover ﬁ ARAZRIR A, RSP vo ®
o POS/e-commerce-F INR 500 F BT ((TNTAN HI*TH |

6. Gold / Platinum / Privy Platinum / Signature / Infinite Debit Card-< Coverﬁ AL (TSP
vo e



mailto:nodalofficer@kotak.com

o POS/e-commerce-F INR 500 T YOI ((ANTHN WI*T3H |

7. AW P wfgs ©: https://www.kotak.com/en/personal-banking/cards/debit-
cards/debit-card-services/insurnace-on-debit-card.html




