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kotak

Kotak Mahindra Bank

Login

Customer can login using the following options to manage Subscriptions/ Recurring Payments

m kotak Q_ search @ { & Login .

Kotak Mahindra Bank

Customer to visit www.Kotak.com

Our Busines

Iy t fi ation MI Calcu r Ways to Bank (= i T,
mportant Informat EMI Calculato Vays to Ban About Merger redit Card T&C

Media Centre Write to us Goal Planner Insta S Public Notice

Corporate Responsibility Grievance Redressal Life Insurance Premium Business & Fintech Erstwhile ING Vysya Regulatory Disclosure
Careers Banking Ombudsman Recurring Deposit Savings Account USA Patriot Act

Self Help Current Account

DIFC Branch Download Forms Retirement Calculator
Help Center

. Service Requests Compare Credit Cards Debit Card . . . .
Click on Subscriptions/ Recurring Payments from
Financials Do hotcall Ralese fees Institutional Accounts

Trending Products Questionnaire

o e feos e s osry | Credtcars Web page foot note under ‘Others’

Doorstep Banking Service

o 1oc 11 Digit: vings nk Knowledge Centre

Goods & Services Tax (GST) S0kl Savings Bank =

AadhBar Services Account Loan restructuring due to
Digi Personal Loan CovID-19

Link your Aadhaar
Auction Cum Sale Notice
Aadhaar Enrollment

Center

Connect With Us Install Kotak - 811 & Mobile Banking App

f i G in Enlwsi" Vl"‘\ iSien Kotak Group Companies v
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Kotak Mahindra Bank

Login

Customer can also login using the below option to manage Subscriptions/ Recurring Payments

= (m] X
@ Savings Accounts, Personal Loan X = 4 [~
& C A kotakcom/en/home.html * @ :

1 Apps Imported From IE @ eATS Home Page @ MyTeam Cards @ Apply for New Debi.. @) Kotak NetBanking ©O Login—Healthtot.. @ Debit Card request.. @ ZingHRPortal - Login ~ » Reading list

Account above Rs. 1 lakh stands revised at 3.50% p.a. The interest rates are subject to change. 5

1. Select Explore Products—> Cards = Credit Card
Services/ Debit card Services = Subscriptions/
ootk o Bm. B, P ne m e R | o Recurring Payments

Accounts

PERSONAL ~ BUSINESS  CORPORATE ~WEALTH  ABOUTUS  INVESTORS  CAREERS (Q Search Help Center Locate us

Credit Cards NETC? | Fogiey

Debit Cards e

pay

Deposit attcng | € Dominds
ACTac / Eoray / Dronaid

Bibigbasket | Hoso prarmocy

Cards Credit Card Services P
I———>0
Debit Card Services
App or Kota ASTag & ge

2. Clickon ‘Know more’

Click on ‘Check now’ or ‘Click here’

Loans

Home Loa

Surprisingly low rates, offer vali

Generate PIN for all Cards

Insurance

Gift Card Balance Inquiry

Investments

Know More Appl

{ https://www.kotak.com/en/personal-banking/cards.html -

: : 208PM
Hll O Type here to search i BC A G gy B
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Kotak Mahindra Bank

A new page will open up and Customer needs to click on ‘Proceed’ to enter the e-mandate page

Disclaimer

By Clicking on the hyper-link. you will be leaving www.kotak.com and entering our
partnered website which will display recurring payment details enabled on your Kotak
Bank Credit / Debit Card

A
Hi ! Need some help? ?
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Kotak Mahindra Bank

Customer provides basic details and clicks on “Sign Up”

Sign Up

m Have an account already? Log In
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Kotak Mahindra Bank

Customer enters verification code

Sign Up

Enter Verification Code sent on your Email ID
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. Kotak Mahindra Bank
e-Mandates Login

Customer to enter login credentials (User ID & Password)

Login to continue

Enter Email ID

Forgot UserID

Enter Password
Forgot Password

™

reCAPTCHA
Privacy - Terms

I'm not a robot

Don't have an account? Sign up — <dmmmm—

SiHub © 2020 | Terms & Conditions | Privacy Policy
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Kotak Mahindra Bank

e-Mandates Login

Customer verifies he is not a robot

Login to continue

\/ I'm not a robot
PTCHA
Login
Don't have an account? Sign up Forgot Password

SiHub © 2020 | Terms & Conditions | Privacy Po
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Kotak Mahindra Bank

e-Mandates Login

Customer adds card details

Add Your Card

A Rs.2 refundable transaction is required to verify your card details

iter Card Number

I'm not a robot
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Kotak Mahindra Bank

e-Mandates Login

Customer enters the OTP received

VISA

Card Number: XXXX XXXX XXXX 0055
Merchant: SiHub

Amount: Rs 2.00

Date: 31-May-2022

Please enter your One Time Password

| didn't receive a code |Resend OTP

Not my contact detail 7 Fetch latest details
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Kotak Mahindra Bank

Customer adds a new card

e-Mandates

Card Number : 459150XXXXXX0055 Add New Card

Merchant Max Amount(T) End Date SiHub ID
[ Re 500000 Ay -
Hotstar hatfe 10.00 Until Canceded WISKEmnSO Edit ! P
L Due On: 37-May 2022
- . - Ri. 295500 Wiew
Hutstar hefc 00,00 25-Aug 2022 VavblhiSil Edit - -
’ L Due On - 20-May 2022
Hatstar hife 2570.00 Lintil Cancellid WROLHCILY Y Edit

Hufstar hetfc

Hotgtar hele

Hatstar hiefc 360000 22-Jun 2022 WSS Edit

SiHub
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Kotak Mahindra Bank

Manage Cards

Customer adds new card through Manage Profile option

& Manage Profile
Change Password

e-Mandates

Manage Cards

Card Number : 459150XXXXXX0055 ®Logout

Merchant Max Amount(?) End Date SiHub ID Action Upcoming Bills

Netflix Inc 200.00 10-Feb 2031 WoWdnestiu — Rs.7000.00  View
o ' o ! ) Due On': 07-Jun 2022

otstar hdf 399.00 15-Jun 2032 W30CIDQZ3u

Hotstar hdfc 399.00 15-Jun 2032 W309YxQSex Cancel
Hotstar hdfc 161647 Until Cancelled W309RLbptK

Hotstar hdfc

3000.00 15-Jun 2032 W309LMm0e9

Hotstar hdfc 142322 Until Cancelled W307b9by36

Hotstar hdfc 200.00 20-Sep 2022 W3045Qzw8b Cancel

SiHub © 2020 | Terms & Conditions | Privacy Policy
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Kotak Mahindra Bank
Manage Card

Customer adds a card

Add Card List Card

A Rs.2 refundable transaction is required to verify your
card details,

I'm not a robot

SiHub
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Kotak Mahindra Bank
Manage Card

Customer views list of cards or removes card

Sr.No. Card Action

1 459150000000055 -ﬂ-]]-

Slliuo’@ 2020 | Terms B Conditions | Privacy Polic
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Kotak Mahindra Bank

Merchant e-Mandates Summary

Customer will see the List of all e-mandates registered on Kotak Card

e-Mandates

Card Number : 459150XXXXXX0055 Add New Card
Merchant Max Amount(?) End Date SiHub ID
Hotstar hdfc Until Cancelled WISKIomnSQ LEE[,' ‘ ancel Rs. 500.00 AW-’“: »®  Due amount & Due

l
[

Due On: 31-May 2022

date

Rs. 2955.00 View

Due On; 20-May 202

= Option to Approve (if
approval required)

Hotstar hdfc 100,00 )5-Aug 2022 VavbIhx9i ‘ fdit H ancel

Hotstar hdfc 2570.00 Until Cancelled W20LHCHLXu ‘ fdit ‘ ancel

Hotstar hfc 1200

= \View

Hotstar hdfc

Hotstar hdfc
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Kotak Mahindra Bank

Merchant e-Mandates Summary

Customer can view all the Subscriptions/ Recurring Payments associated with the card number

m kOtak ® Logout

Kotak Mahindra Bank

e-Mandates

, Option to Edit or Cancel
Subscriptions/ Recurring

Card Number 459150XXXXXX0055

Merchant Max Amount®) End Date SiHub ID

Payments

Hotstar 15.00 27-Sep 2022 VETIBOtiSh Garice Rs.2000  View
‘ R i Due On : 02-Oct 2021

Netflix 10.00 Until Cancelled VbrcoSgzXC Rs. 5001 Approve
Due On: 29-Sep 2021

. View

Amazon Prime 200 Until Cancelled VbgS4HazV1 Bade,  ew
' e  a Due On : 29-Sep 2021

: Rs.16.00 View

Hotstar 2.00 Until Cancelled VbgKOVBtRm

Due On: 29-Sep 2021

View Inactive e-Mandate

SiHub
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Kotak Mahindra Bank
E -Mandate

On clicking on edit option customer will be able to view

m kOt k ® Logout

Kotak Mahindra Bank

Card Number : 459150XXXXXX0055

Merchant Hotstar 1- e_ma ndate enabled On

Description Test Mandate On Sep 29
that merchant
End Date 27-5ep 2022 r4
Max Amount (%) 15.00 &
Amount Type Variable 2 I M
Frequency Manthly ° nVOIceS
SiHub ID VeTJeOtish
Status Active
3. Transaction history
Back | | Cancel Mandate

View Transaction History

Situb © 2020 | Temns & Conditions | Privagy Poii
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Kotak Mahindra Bank
E -Mandate

Customer can view, edit and cancel the Subscriptions/ Recurring Payments

m kOtak ® Logout

Kotak Mahindra Bank

Card Number : 459150XXXXXX0055

Merchant Hotstar
Description Test Mandate On Sep 29 Edit the End Date and
Start Date 209-5ep 2021 .
[ rswn | @ ] ~ Maximum Amount for that
Max Amount () 15.00 rd =
Amount Type Variable merChant
Frequency Monthly
SiHub ID VcTIe0ti5h
Status Active
» Cancelthe Mandate

Cancel Mandate

View Transaction History

SiHub © 2020 Terms & Conditions | Privacy Polic,
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. . Kotak Mahindra Bank
Recurring E-mandate: Edit End Date

Customer can edit the End Date following successful OTP

m kotak @ Logout

Kotak Mahindra Bank

Card Number : 459150XXXXXX0055

Merchant Hotstar

Description Test Mandate On Sep 29

St ot 25500202 Click on the ‘Edit’ button next to
End Date 27-Sep 2022 Vi )

Max Amount () 15.00 Ird End date

Amount Type Variable

Frequency Monthly

SiHub 1D VeTleOtisb

Status Active

Cancel Mandate

View Transaction History

SiHub (©) 2020 | Tems & Conditions | Privacy Pelic
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Kotak Mahindra Bank

Recurring E-mandate: Edit End Date

A calendar pops up

Customer can select the
oc Kotak. . ® Logout Subscriptions/ Recurring
. Payments end date

Card Number : 459150XXXXXX0055

e-Mandate Invoice

Merchant
Description
Start Date
End Date

Fri, Sep 29

Max Amount (%)

Amount Type
< September 2023 >

Frequency
SiHub 1D

1 2

Status

3 4 5 6 7 & 9

=]

View Tra

M0 11 12 13 14 15 16

7 18 19 20 21 22 23

24 25 26 27 28.30

CANCEL

0K

SiHub (©) 2020 | Terms & Conditions | Privacy Policy

Sikub © 2020 | Terme & Conditio

s | Prvacy Policy
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Kotak Mahindra Bank

Recurring E-mandate: Edit End Date

e —————— ||| —

Are you sure you want to modify your Hotstar e-Mandate? O n the pOp-u p CUStomer
need to click on ‘Yes’
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Kotak Mahindra Bank

Recurring E-mandate: Edit End Date

Are you sure you want to modify your Hotstar e-Mandat4

| Please enter your One Time Password E nter the OTP

registered mobile
number

I didn't receive a code | Besend OTP

One Time Password has been sentto:

[ gmail.com

Mot my contact detail 7 Fetch latest details

Sikub © 2020 | Terms & Conditions | Privacy Poicy
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. . Kotak Mahindra Bank
Recurring E-mandate: Edit End Date

Mandate has been successfully modified

m Eﬂﬂﬁlm Bark

s SO KK KOO5S

|||||||||

Amount Type Wadiabse

Frequency A Breenbed
Sikub 1D VYR M
Status ALTFre

Bach Cancel Mandate

¥iewy Transaction Histoery

SiHub
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Kotak Mahindra Bank

Recurring E-mandate: Edit Max Amount

m kOtak ® Logout

Kotak Mahindra Bank

Card Number : 459150XXXXXX0055

Merchant Hotstar
Description Test Mandate On Sep 29
Start Date 29-Sep 2021

End Date 27-5ep 2022 ® Click on the edit button

Max Amount (%) 15,00

Amount Type Variable next to maX amount

Frequency Meonthly

v

SiHub 1D VcTle0tish

Active

Cancel Mandate

View Transaction History

Status

SiHub ©) 2020 | Terms & Conditions | Privacy Policy



Recurring E-mandate: Edit Max Amount

o kot

Kotak Mahindra Bank

Card Number : 459150XXXXXX0055

kotak

Merchant

Description
Start Date

End Date

Max Amount (%)
Amaount Type
Frequency
SiHub ID

Status

View Transaq

Sil

Situb () 2020 | Termns & Conditions | Privagy Pofic

SiHub ©) 2020 | Terms & Conditions | Privacy Poligy

® Logout

Card Number : 459150XXXXXX0055

Merchant

Description Test Mandate On Sep 29
Start Date 29-5ep 2021

End Date 27-5ep 2022 r3
Max Amount (3) SOd

Amount Type Variable

Frequency Monthly

SiHub ID WcTIg0tish

Status Active

View Transaction History

kotak

Kotak Mahindra Bank

® Logout

Edit the
maximum
amount
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Kotak Mahindra Bank

Recurring E-mandate: Edit Max Amount

—_ —

On the pop-up Customer
needs to click on ‘Yes’

Are you sure you want to modify your Hotstar e-Mandate?
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Kotak Mahindra Bank

Recurring E-mandate: Edit Max Amount

Card Mumtbzer: 439

Merchant: SiHub

Enter the OTP
Please enter your One Time Password

received on
Enter OTP SUBMIT . .
registered mobile

I didn't receive a code | Besend OTP

number

One Time Password has been sent to :

[ gmail.com

Mot my contact detail 7 Fetch latest details

SiHub © 2020 | Terms & Conditions | Privacy Pficy
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Kotak Mahindra Bank

Recurring E-mandate: Edit Max Amount

Mandate has been successfully modified

#® Logout

Merchant Motstar

Demtription S800000000

Start Date 22-Sep 2021

tnd Date Untit Cancetled &
Max Amount (T) 200 irsg

Amount Type
Frequency As Presented
SiHub 1D VBiYHhuMIH

Status Active

e b
Back | | Cancel Mandate

Yiew Transaction History

SiHub
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Kotak Mahindra Bank

Recurring E-mandate: Cancel

m kotak ® Logout

Kotak Mahindra Bank

Card Number : 459150XXXXXX0055

Merchant Hotstar

Description Test Mandate On Sep 29
Start Date 29-Sep 2021

End Date 27-Sep 2022 4
Max Amount (%) 15.00 4
Amount Type Variable

Frequency Monthly

SiHub ID VeTJe0tish

Status Active

Click on the cancel button

ancel Mandate

View Transaction History

SiHub € 2020 | Terms & Conditions | Privacy Poliy




Recurring E-mandate: Cancel

—

o kotak

Kotak Mahindra Bank

Card Numb

e-Mandate

Merchant
Description
Start Date
End Date
Max Amount (%)
Amount Type
Frequency
SiHub 1D

Status

Back

View

Sikub ©) 2020 | Terms & Conditions | Privacy Policy

® Logout

Are you sure you want to cancel your e-Mandate?

Situb © 2020 | Terms & Conditicns | Privacy Policy

kotak

Kotak Mahindra Bank

Customer needs
to enter remarks
for Cancellation
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Kotak Mahindra Bank

Recurring E-mandate: Cancel

Are you sure you want to cancel your e-Mandate? On the po p_up
H [ 7
Not required click on ‘Yes
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Kotak Mahindra Bank

Recurring E-mandate: Cancel

Are you sure you want to cancel your e-Mg

Not required

Enter the OTP
Please enter your One Time Password rece|ved On

Enter OTP registered

mobile number

| didn't receive a code | Besend OTP

One Time Password has been sent to:
S@gmail.com

Not my contact detail 7 Fetch latest details

SiHub © 2020 | Terms & Conditions | Privacy Policy
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Kotak Mahindra Bank

Recurring E-mandate: Cancel

Mandate has been successfully cancelled

m kOtak = Logout

Kotak Mahindra Bank

e-Mandates

mer e-mandate has been cancelled successfully

Merchant Max Amount®) End Date SiHub ID

Hotst 15.00 27-Sep 2022 VeT60tish e
otstar : 27-sep 2022 CTI60U5 d i Due On : 02-Oct 2021
Netflix 10.00 Until Cancelled VbrcoSgzXC Edit _ Re. 5001 =
Netrlix 9 - - Due On: 29-Sep 2021
Amazon Prime 2.00 Until Cancelled VbgS4Hazv1 B

i ntil Cancelle g>4aHa. s — Due On : 29-Sep 2021

View

Rs.16.0C —
otstar 2.00 Until Cancelled VbgKOVBtRm Edit Due On : 29-Sep 2021

View Inactive e-Mandate

S'Hub




kotak

. . Kotak Mahindra Bank
Recurring E-mandate: Invoice

stomer can view all the invoices associated with Subscriptions/ Recurring Payments

“ * Records of invoice for the upcoming transaction

and past transactions of the Subscription/
Recurring Payments

* Status ‘Pending’ in the Invoice section means
that Customer have not yet approved the
ansaction

o’ in the Invoice section means
aapproved the transaction




kotak

Kotak Mahindra Bank

Recurring E-mandate: Invoice Approve

Customer can view all the invoices associated with Subscriptions/ Recurring Payments

m kOtak ® Logout

Kotak Mahindra Bank

Card Number : 459150XXXXXX0055

Approve button

is displayed when

approval is

oo zOdxn 20 Approved required for transaction of

__» Subscription/ Recurring Payments, i.e.,
amount is greater than

Rs.5000 or greater than the

gnum amount

Merchant Debit Date Amount () Status

Hotstar 02-Oct 2021 2000 Pending Approve

Hotstar 02-Oct 2021 2000 Pending Approve

Hotstar 02-Oct 2021 2000 Pending Approve

SiHub

SiHub © 2020 Terms & Conditions

| Frivacy Policy
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Kotak Mahindra Bank

Recurring E-mandate: Invoice Approve

aceds to approve the Subscriptions/ Recurring Payments following successful OTP

m kotak [ Logout

Kotak Mahindra Bank

* Details of the invoice
for the Subscription/

e-Mandate Recurring Payments

are displayed

Card Number : 459150X000(XX0055

Merchant Hotstar

SiHub 1D VCTI60tish

Invoice Id CEMOVLRFDWIG

Amount (%) 20.00

Debit date 02-Oct 2021 ® CUStomer need to
click on the ‘Approve’

button for the invoice
of the standing
instruction

View Transaction History

SiHub ©) 2020 | Terms & Conditions | Privacy Polic,
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Kotak Mahindra Bank

Recurring E-mandate: Invoice Approve

On the pop-up

Are you sure you want to approve invoice ?

customer clicks on ‘Yes’

Note: Amount will be debited on due date automatically



. . kotak
Recurring E-mandate: Invoice Approve Kotak Mahindra Bank

——

kotak
Eotak Mahindra B L4

Card Mumber: 439150000000(0055

Merchant: SiHub

Are you sure you wanttopprove nvoice ? Amount: Bs 2.00
[ No | Date: 29-Sep 2021
Note: Amount will be debited on due date automatically
Please enter your One Time Password E nte r t h e OTP
Enter OTP SUBMIT received on

I didn't receive a code | Besend OTP regISte red

One Time Password has been sent to : mOblle number

W XOONNHETE B XXiXXX08@gmail.com

Mot my contact detail 7 Fetch latest details

SiHub © 2020 | Terms & Conditicns | Privacy Poficy




oC kotak

Recurring E-mandate: Invoice Approve

Thank you! Your involos has been approved successfully,
Wterchamt HOTSTAR
FiHub 1D WTHRIG
Brwinid & Fed CEMIVLAFIAWIG
Amount T
Dehit date

Card ending

kotak

Kotak Mahindra Bank

Approval message is
displayed with all the
details of the standing
instruction




Recurring E-mandate: Transaction History

i

kotak

Kotak Mahindra Bank

ustomer can view all the transactions associated with a Subscriptions/ Recurring Payments

Transaction History

Date

29-5ep-2021

Transaction Ref No

U4570000281793

Amount(3)

50.00

Remarks

Transaction History
displays records of all
the transactions for
the

Subscriptions/

Recurring Payments
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Kotak Mahindra Bank

Recurring E-mandate: Cancelled Subscriptions/ Recurring Payments

an view details of the cancelled Subscriptions/ Recurring Payments

ot kotak . Customer to click on
the ‘View Inactive e-
e-Mandates Mandate'

Card Number 459150XXXXXX0055

Merchant Max Amount(3) End Date SiHub ID

All the cancelled

e i Subscription/ Recurring
o Payments are displayed
s below the active

Reto00 View recurring payments

Amazon Prim ; til Cancelle H Cance
(0} e Until Cancelled VbgS4Hazy1 ) Due On : 29-Sep 2021

Netflix Until Cancelled VbrcoSgzXC

Rs.16.00 View

Hotstar 2, Until Cancelled VbgKOVBtRm Cance Dot S 551 . Customer Selects the
celled recurring
at she/he wants
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Kotak Mahindra Bank

Notifications for Customers

ill be notified of changes and transactions related to their Subscriptions/ Recurring Payments

afollowing notifications on their registered phone no. regarding their

ion when s/he registers at the merchant’s app/Subscriptions/

ing the End Date or Maximum Amount

he Subscriptions/ Recurring Payments
oming transactions
aproved by the customer
has been successfully

charged



Thank You!




