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Kotak Mahindra Bank

Login

login using the following options to manage Subscriptions/ Recurring Payments:

m kotak Q_ search @ { & Login .

Kotak Mahindra Bank
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Kotak Mahindra Bank

Login

also login using the below option to manage Subscriptions/ Recurring Payments:

@ Savings Accounts, Personal Loan: X = =+ [~
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Kotak Mahindra Bank

ge will open up and Customer needs to click on ‘Proceed’ to enter the e-mandate page

Disclaimer

By Clicking on the hyper-link, you will be leaving www.kotak.com and entering our
partnered website which will display recurring payment details enabled on your Kotak
Bank Credit / Debit Card

ﬂ
Hi ! Need some help? ?
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. Kotak Mahindra Bank
e-Mandates Login

ill be directed to the e-Mandate page where she/he needs to enter card (Credit/ Debit) details

Login to continue

Enter User name and Password

I'm not a robot

Don't have an account? Sign
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Kotak Mahindra Bank

e-Mandates Sign Up

Sign up for first time login in

>
m Have an account already? - Emandate




kotak

. Kotak Mahindra Bank
e-Mandates Login

ill be directed to the e-Mandate page where she/he needs to enter card (Credit/ Debit) details

Verification Code to be added
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. Kotak Mahindra Bank
e-Mandates Login

Customer will be directed to the e-Mandate page where she/he needs to enter card (Credit/ Debit) details

Registration Successful !

Login to continue

Enter User name and Password

I'm not a robot

Don't have an account? Sign u
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Kotak Mahindra Bank
Merchant e-Mandates Summary

ill see the List of all e-mandates registered on Kotak Card

m kOtak ® Logo

Kotak Mahindra Bank

e-Mandates

Card Number 459150XXXXXX0055

Merchant Max Amount(@) End Date SiHub ID

; = Due amount & Due
lew —
Hotstar 15.00 27-Sep 2022 Yeueoush i SEQZQQO?OZ-Oct 2021 date

Rs.5001 Approve » = QOption to Approve (if

Netflix 10.00 Until Cancelled VbrcoSgzXC
Due On: 29-Sep 2021 .
approval required)
View > .
. ; ; Rs.16.00 W > u
Amazon Prime 2,00 Until Cancelled VbgsaHazv1 Blren PR View
Hotst 2.00 Until Cancelled VbgKOVBtR Cance e Vi
jotstar . ntl Cancelles g m I Lance Due On: 29-Sep 2021

View Inactive e-Mandate

SiHub



Merchant e-Mandates Summary

can view all the Subscriptions/ Recurring Payments associated with the card number

m kOtak ® Logout

Kotak Mahindra Bank

e-Mandates
Card Number 459150XXXXXX0055 > Optlon to Edlt or Cancel
Subscriptions/ Recurring
Merchant Max Amount(®) End Date SiHub ID
Payments

Hotstar 15.00 27-Sep 2022 VcTI60tiSh Cancel Eiaimy View
S : i g Due On; 02-Oct 2021

Rs.5001 Approve

Netflix 10.00 Until Cancelled VbrcoSgzXc
- Due On: 29-Sep 2021
- .16.00  View
Amazon Prime 2,00 Until Cancelled VbgS4HazY 1 “
: : € g Due On : 29-Sep 2021
y Rs.16.00  View
Hotstar 2.00 Until Cancelled VbgKOVBtRm

Due On: 29-Sep 2021

View Inactive e-Mandate

SiHub




kotak

Kotak Mahindra Bank
E -Mandate

2 on edit option customer will be able to view:

m kOt k ® Logout

Kotak Mahindra Bank

Card Number : 459150XXXXXX0055

Merchant Hotstar 1. e'mandate enabled On

Description Test Mandate On Sep 29

that merchant
End Date 27-5ep 2022 r4

Max Amount (%) 15.00 &

Amount Type Variable .

Frequency Manthly 2 I nVOICeS

SiHub ID VeTJeOtish

Status Active

Cancel Mandate 3- Tra nsa Ction hiStO ry

Back

View Transaction History

Situb © 2020 | Temns & Conditions | Privagy Poii
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Kotak Mahindra Bank
E -Mandate

an view, edit and cancel the Subscriptions/ Recurring Payments

m kOtak ® Logout

Kotak Mahindra Bank

Card Number : 459150XXXXXX0055

Description Test Mandate On Sep 29 Edit the End Date and
[ sswnz @ ] ~ Maximum Amount for that
Max Amount (3) 15.00 ] =
Amount Type Variable merchant
» Cancel the Mandate

View Transaction History

SiHub © 2020 Terms & Conditions | Privacy Polic,



Recurring E-mandate: Edit End Date

an edit the End Date following successful OTP

e kotak

Kotak Mahindra Bank

Card Number : 459150XXXXXX0055

kotak

Kotak Mahindra Bank

® Logout

Click on the ‘Edit’ button next to

Merchant Hotstar

Description Test Mandate On Sep 29

Start Date 29-Sep 2021

End Date 27-Sep 2022
Max Amount () 15.00 Ird
Amount Type Variable

Frequency Monthly

SiHub 1D VeTJe0tisb

Status Active

Cancel Mandate

View Transaction History

SiHub (©) 2020 | Tems & Conditions | Privacy Pelic

‘End date’
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Kotak Mahindra Bank

Recurring E-mandate: Edit End Date

A calendar pops up

Customer can select the
g kotak ® Logout Subscriptions/ Recurring
- Payments end date

Card Number : 459150XXXXXX0055

e-Mandate Invoice

Merchant
Description
Start Date
End Date

Fri, Sep 29

Max Amount (%)

Amount Type
< September 2023

Frequency
SiHub 1D

Status

=]

View Tra

M0 11 12 13 14 15 16

7 18 19 20 21 22 23

26 27 28 . 30

CANCEL

0K

SiHub (©) 2020 | Terms & Conditions | Privacy Policy

Sikub © 2020 | Terme & Conditio

s | Prvacy Policy
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Kotak Mahindra Bank

Recurring E-mandate: Edit End Date

e ———— | ———

Are you sure you want to modify your Hotstar e-Mandate? On the pop_up Customer
[ Mo need to click on ‘Yes’
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Kotak Mahindra Bank

Recurring E-mandate: Edit End Date

Are you sure you want to modify your Hotstar e-mMandatd

Please enter your One Time Password E nte r th e OTP

Enter OTP received on

registered mobile
number

I didn't receive a code | Besend OTP

One Time Password has been sentto:

[ gmail.com

Mot my contact detail 7 Fetch latest details

ate of the
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X . Kotak Mahindra Bank
Recurring E-mandate: Edit End Date

aas been successfully modified.

m Eﬂﬂﬁlm Bark

Card Numbar s SO KK KOO5S

|||||||||

Amount Type Wadiabse

Frequency A Breenbed
Sikub 1D VYR M
Status ALTFre

Bach Cancel Mandate

¥iewy Transaction Histoery

SiHub
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Kotak Mahindra Bank

Recurring E-mandate: Edit Max Amount

m kOtak ® Logout

Kotak Mahindra Bank

Card Number : 459150XXXXXX0055

Merchant Hotstar
Description Test Mandate On Sep 29
Start Date 29-Sep 2021

pspnz @ Click on the edit button

Max Amount (%) 15,00

Amount Type Variable neXt to maX amou nt

Frequency Meonthly

v

SiHub 1D VcTle0tish

Active

Cancel Mandate

View Transaction History

Status

SiHub ©) 2020 | Terms & Conditions | Privacy Policy



Recurring E-mandate: Edit Max Amount

o kot

Kotak Mahindra Bank

Card Number : 459150XXXXXX0055

kotak

Merchant

Description
Start Date

End Date

Max Amount (%)
Amaount Type
Frequency
SiHub ID

Status

View Transaq

Sil

Situb () 2020 | Termns & Conditions | Privagy Pofic

SiHub ©) 2020 | Terms & Conditions | Privacy Poligy

® Logout

Card Number : 459150XXXXXX0055

Merchant

Description Test Mandate On Sep 29
Start Date 29-5ep 2021

End Date 27-5ep 2022 r3
Max Amount (3) SOd

Amount Type Variable

Frequency Monthly

SiHub ID WcTIg0tish

Status Active

View Transaction History

kotak

Kotak Mahindra Bank

® Logout

\ 4

Edit the
maximum
amount
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Kotak Mahindra Bank

Recurring E-mandate: Edit Max Amount

—_ —

On the pop-up Customer
needs to click on ‘Yes’

Are you sure you want to modify your Hotstar e-Mandate?

v [
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Kotak Mahindra Bank

Recurring E-mandate: Edit Max Amount

Card Mumtbzer: 439

Merchant: SiHub

Are you sure you want to modify your Hotstar e-Mandatd

Enter the OTP
Please enter your One Time Password

e received on
Enter OTP SUBMIT

registered mobile
number

I didn't receive a code | Besend OTP

One Time Password has been sent to :

[ gmail.com

Mot my contact detail 7 Fetch latest details

SiHub ) 2020 | Terms & Conditions | Privacy Policy
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Kotak Mahindra Bank

Recurring E-mandate: Edit Max Amount

has been successfully modified.

m kﬂtak [ Logout

Katak Mahindra Bank

1 I I ASON0X XXX X005 5
e-Mandate Invaice
Your ¢-Mandate for Hotstar has been modified sucomssfully
Merchant Hotstar
Dt igtion SEH0000000
Start Dade 2T -Sep 2021
Lnd Date Wntil Cancelied rd
Max Ameunt (T} 00 .
Amount Type Variabbe
Frequency dig Prevenbed
SiHub 1D WEEYHEUHIH
Status Aive
Back Cancel Mandate
View Transaction History

SiHub
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Kotak Mahindra Bank

Recurring E-mandate: Cancel

m kotak ® Logout

Kotak Mahindra Bank

Card Number : 459150XXXXXX0055

Merchant Hotstar

Description Test Mandate On Sep 29
Start Date 29-Sep 2021

End Date 27-Sep 2022 4
Max Amount (%) 15.00 4
Amount Type Variable

Frequency Monthly

SiHub ID VeTJe0tish

Status Active

Click on the cancel button

Cancel Mandate

View Transaction History

SiHub € 2020 | Terms & Conditions | Privacy Poliy



Recurring E-mandate: Cancel

o kotak

Kotak Mahindra Bank

Card Numb

e-Mandate

Merchant
Description
Start Date
End Date
Max Amount (%)
Amount Type
Frequency
SiHub 1D

Status

Back

View

Sikub ©) 2020 | Terms & Conditions | Privacy Policy

® Logout

Are you sure you want to cancel your e-Mandate?

Siub © 2020 Terms & Conditicns | Privacy Policy

kotak

Kotak Mahindra Bank

Customer needs
to enter remarks
for Cancellation
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Kotak Mahindra Bank

Recurring E-mandate: Cancel

Are you sure you want to cancel your e-Mandate? On the pop-up
H { ’
Not required click on ‘Yes
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Kotak Mahindra Bank

Recurring E-mandate: Cancel

Are you sure you want to cancel your e-Mg

Not required

Enter the OTP
Please enter your COne Time Password rece|ved On

Enter OTF registered

| didn't receive a code | Besend QTP m0b||e nu mber

One Time Password has been sent to:

S@gmail.com
Not my contact detail 7 Fetch latest details

SiHub © 2020 | Terms & Conditions | Privacy Policy
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Kotak Mahindra Bank

Recurring E-mandate: Cancel

as been successfully cancelled

m kOtak ® Logout

Kotak Mahindra Bank

e-Mandates

mer e-mandate has been cancelled successfully

Merchant Max Amount®) End Date SiHub ID

Hotst, 15.00 27-Sep 2022 VCTI60tiSh Rs.20.00 View
: cheRigtec Cance
== . > 7 ‘ " Due On: 02-Oct 2021

Rs.5001 Approve

Netflix 10.00 Until Cancelled VbrcoSgzXC
Due On: 29-Sep 2021

Rs.16.00 View

i : Y cel H
Amazon Prime 2.00 Until Cancelled VbgSaHazyY1 Due On : 29-Sep 2021

Rs.16.00 YView

Due On: 29-Sep 2021

Hotstar 2.00 Until Cancelled VbgKOVBtRm

View Inactive e-Mandate

S'Hub
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. . Kotak Mahindra Bank
Recurring E-mandate: Invoice

can view all the invoices associated with Subscriptions/ Recurring Payments

“ * Records of invoice for the upcoming transaction

and past transactions of the Subscription/
Recurring Payments

odng [  Status ‘Pending’ in the Invoice section means
that Customer have not yet approved the
gnsaction

o’ in the Invoice section means
abproved the transaction
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Kotak Mahindra Bank

Recurring E-mandate: Invoice Approve

an view all the invoices associated with Subscriptions/ Recurring Payments

m kOtak ® Logout

Kotak Mahindra Bank

Card Number : 459150XXXXXX0055

Approve button

is displayed when

approval is

Mot GzOdZZt AW Approved required for transaction of
Subscription/ Recurring Payments, i.e.,
amount is greater than

Rs.5000 or greater than the

BOuUm amount

Merchant Debit Date Amount () Status

v

Hotstar 02-Oct 2021 2000 Pending Approve

Hotstar 02-Oct 2021 2000 Pending Approve

Hotstar 02-Oct 2021 2000 Pending Approve

SiHub © 2020 Terms & Conditions | Privacy Poligy
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Kotak Mahindra Bank

Recurring E-mandate: Invoice Approve

ced to approve the Subscriptions/ Recurring Payments following successful OTP

m kotak [ Logout

Kotak Mahindra Bank

e Details of the invoice
for the Subscription/

e-Mandate Recurring Payments

Card Number : 459150X000(XX0055

werhant ot are displayed

SiHub 1D VcTI60tish

Invoice Id CEMOVLRFDWIG

Amount (%) 20.00

Debit date 02-0ct 2021 b Customer need tO
click on the ‘Approve’

button for the invoice
of the standing
instruction

View Transaction History

SiHub ©) 2020 | Terms & Conditions | Privacy Polic,



kotak

Kotak Mahindra Bank

Recurring E-mandate: Invoice Approve

On the pop-up

Are you sure you want to approve invoice ?

customer clicks on ‘Yes’

Note: Amount will be debited on due date automatically



Recurring E-mandate: Invoice Approve

——

Card Mumber: 4391500000XX0055
Merchant: SiHub

Amount: Rs 2.00

Date: 29-5ep 2021

Are you sure you want to approve invoice ?

[ ves |

Note: Amount will be debited on due date automatically

Please enter your One Time Password
Enter OTP SUBMIT
| didn't receive a code | Besend OTP

One Time Password has been sent to :
W XOONNHETE B XMiXKX08@gmail.com

Mot my contact detail 7 Fetch latest details

kotak

Kotak Mahindra Bank

Enter the OTP
received on
registered
mobile number



oC kotak

Recurring E-mandate: Invoice Approve

Thank you! Your involos has been approved successfully,
Wterchamt HOTSTAR
FiHub 1D WTHRIG
L
Amount T

Debit date

kotak

Kotak Mahindra Bank

Approval message is
displayed with all the
details of the standing
instruction




8r can view all the transactions associated with a Subscriptions/ Recurring Payments

Transaction History

Date

29-5ep-2021

—_

Transaction Ref No

U4570000281793

Recurring E-mandate: Transaction History

Amount(3)

50.00

Remarks

kotak

Kotak Mahindra Bank

Transaction History
displays records of all
the transactions for
the

Subscriptions/

Recurring Payments
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Kotak Mahindra Bank

Recurring E-mandate: Cancelled Subscriptions/ Recurring Payments

an view details of the cancelled Subscriptions/ Recurring Payments

cc kotak W9 1. Customer to click on
the ‘View Inactive e-

e-Mandates Mandate’

Card Number 459150XXXXXX0055

Merchant Max Amount() End Date SiHub ID

. All the cancelled
s == [ i 8 Subscription/ Recurring
Payments are displayed
below the active

Re.t00 View recurring payments

Due On: 29-Sep 2021

Netflix Until Cancelled VbrcoSgzXC Cance Rs.5001  Approve
- > Due On: 29-Sep 2021

n Prime . Until Cancelled VbgS4Hazv1

Rs.16.00 View
Hotstar 2. Until Cancelled VbgKOVBtRm Cancel B g::zg-Sep S5 . Customer SeIeCtS the
celled recurring
at she/he wants
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Kotak Mahindra Bank

Notifications for Customers

ill be notified of changes and transactions related to their Subscriptions/ Recurring Payments

ollowing notifications on their registered phone no. regarding their

N when s/he registers at the merchant’s app/Subscriptions/

ing the End Date or Maximum Amount

e Subscriptions/ Recurring Payments
aming transactions
aoroved by the customer
as been successfully

charged






