
Club Marriott Terms and Conditions 

 

 List of participating hotels available at https://www.clubmarriott.in/hotels-and-resorts 

 Not applicable at Luxury Collection Hotels in India and the Marriott Executive 

Apartment 

 W Goa, The Ritz-Carlton Bangalore and The St. Regis Mumbai offer a 15% discount 

on F&B and 10% on Stay 

 Discount on stays available on Best Available Room rate 

 Black out dates applicable : Christmas / New Year 

 All reservations are subject to room allocation availability at the participating 

property 

 Standard Terms and Conditions of the use for the Club Marriott Program are given 

on https://www.clubmarriott.in/terms-and-conditions 

 

Celebration Certificate T&C 

 This certificate entitles the bearer 50% discount on the food and 30% discount on 

the beverage bill on lunch or dinner at any All Day Dining restaurant of a 

participating Club Marriott hotel in India (valid for a maximum of 10 guests). This 

benefit is not valid on Sunday Brunch 

 Prior reservations are required to avail this benefit 

 This certificate is not valid for use during special occasions like New Year’s Eve, New 

Year’s Day, Christmas Eve, Christmas Day or on any other day as specified by the 

Hotel  

 This certificate cannot be used in conjunction with any other certificate but can be 

used along with card benefits  

 Savings against the use of this certificate are not applicable on bottle rates 

 Please redeem this certificate at the time of arrival at the restaurant 

 This certificate has no cash value 

 This certificate can be gifted to friends or family  

 

30% Stay Certificate 

 This certificate entitles the member to 30% off on the Best Available Rate on the 

base category of rooms at participating Marriott hotels in India 

 This certificate is valid on a room only basis, for a stay of up to two (2) consecutive 

nights on double occupancy basis  

 All extras and applicable taxes must be settled directly at the time of checkout. The 

room rate is exclusive of Goods and Services Tax 

 This certificate is not applicable at the Ritz Carlton Bangalore, Luxury Collection 

hotels in India, the St. Regis Mumbai, W Goa, and the JW Marriott Juhu. Please see 

https://www.clubmarriott.in/hotels-and-resorts
https://www.clubmarriott.in/terms-and-conditions


the updated list of participating hotels on website https://www.clubmarriott.in/hotels-

and-resorts 

 Reservations must be made within 30 days of the expected date of arrival. Please 

visit www.clubmarriott.in and quote the corporate promo code, EMM, under the 

section special rates to avail of the offer 

 Please redeem this certificate at the time of checkin and present your Club Marriott 

membership card along with valid photo IDs of both the occupants of the room to 

avail this benefit 

 Cancellation or amendments to the reservation must be made atleast 72 hours prior 

to the expected date of arrival. Hotel cancellation policy will apply with respect to 

retention charges 

 This certificate cannot be used in conjunction with special promotions, rates, 

packages, conventions, tours, etc 

 Use of this certificate is subject to room allocation and rate availability, meaning that 

the certificate may not be accepted during periods of expected hotel high 

occupancy. Blackout dates may apply during peak period 

 This certificate has no cash value 

 This certificate is for members use only 

  All room upgrades are on paid basis and subject to availability at the time of checkin 

 

5 Easy Steps for Activation 

1. Access the activation code and website URL from your welcome kit 

2. Open the website and enter details along with the activation code to enroll 

3. You will receive an email with the Membership code and a link to download the Club 

Marriott app 

4. Alternatively, you can download the Club Marriott South Asia App from the App 

Store/Google Play Store. 

5. Open the app, click on ‘Activate Membership’ and enter your Membership Number to 

create login credentials. Logging in confirms your membership at Club Marriott. 

 

Reactivation 

To reactivate after the first year, Click ‘Reactivate’ on the Club Marriott App after the expiry 

of your membership at the end of the year. 

 

Contact the Club Marriott Contact Centre 

 Member Help Desk Toll-Free Number:  +91 11 4316 9650 

 Service Timings: 9.00 am to 9.00 pm 

 Email ID: member.care@clubmarriott.in   

 Whatsapp Number: +91 97100 82100 

 

https://www.clubmarriott.in/hotels-and-resorts
https://www.clubmarriott.in/hotels-and-resorts

