
Date:                                                                                                                              Siebel Request No.: _____________________________

Customer Details

Name of the Customer: 
A) CRN: _____________________________       B) Registered Mobile no. in Fastag A/c: 

1) Replacement/Reissuance of Tag

I hereby request you to replace/re-issue my FASTag for VRN/Tag ID: ____________________________________________________
and arrange to send it to: (�ck any one)

 My communica�on address updated in FASTag A/c
 Alternate address for dispatch (Given address would not be updated in FASTag records or any other Bank records) 

 _________________________________________________________________________________________________________
 Nearest Branch Address (Please men�on Branch code & Name along with Branch loca�on) 
 ________________________________________________________________________________________________________

Reason for replacement (please �ck the appropriate):   

 Damaged Tag received                Tag not working at toll plaza                        Tag misplaced
 Exis�ng Tag damaged                  Others (please specify): ___________________________________________________________

2) Change in contact details (PAN copy to be submi�ed)

I hereby request you to update my contact details as men�oned below. I understand that the changes will be applicable to FASTag 
only and will not have any impact on my exis�ng accounts with the Bank.
• Email address: 
(Please fill in the above details in block le�ers) 

• Mobile no. :

3) Change/Update in vehicle no. (RC copy to be submi�ed) 

I hereby request you to update vehicle details as men�oned below. (Please �ck the appropriate)

 Exis�ng Vehicle No.: ____________________________      Correct Vehicle Number to be updated:  _______________________
 Exis�ng Chassis No.: ____________________________      Vehicle No. to be updated: __________________________________

4) Cancella�on/Surrender of FASTag: (Personalised cancelled cheque copy of Account to be provided for refund purpose)

I hereby request you to cancel/surrender my FASTag and credit the amount to my Account no.: _______________________________
IFSC Code:                                                                                                 Bank Name: ____________________________________________
(Please �ck the appropriate):

 Surrender all tags
 Surrender specified Tags
Tag ID / VRN 1: __________________________________ Tag ID / VRN 2: ___________________________________

Tag ID / VRN 3: __________________________________ Tag ID / VRN 4: ___________________________________
Reason for cancella�on/surrender (please �ck the appropriate):

 Tag not working at toll plaza                     Applied for another Tag                          Vehicle sold
 Others (please specify): _____________________________________________________________________________________

5) Apply for Addi�onal Tag: (Please a�ach RC copy / Invoice copy in case of Chassis no)

I hereby wish to apply for an addi�onal tag for my Vehicle No. / Chassis No. and authorize you to debit my Kotak Account No.: 
____________________________________________________________________________________________________ 

Vehicle Number: __________________________________ Chassis Number: __________________________________
Vehicle Number: __________________________________ Chassis Number: __________________________________
Vehicle Number: __________________________________ Chassis Number: __________________________________

Signature of the Customer
(Kindly submit valid, self-a�ested ID proof along with this applica�on)
*T&C Apply (Terms & Condi�ons as applicable and updated on www.kotak.com/fastag) 

FASTag Maintenance Form


